GUIDE TO

PAYMENT SERVICES

IN CHINA

&) Payment & Clearing Association of China



PREFACE

Welcome to China! Now, you have a number

of payment options at your fingertips while
in China, ranging from mobile payments
to bank cards and cash. Please follow this

guide to find out more.
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O Bank Card

Bank cards issued in your home country/region can
be accepted if logos of UnionPay, Visa, Mastercard
and other payment organizations are displayed at the
checkout counter (see picture below). If not, please ask
the cashier whether your bank card can be accepted.
If you hold a UnionPay card, it can be accepted by all

merchant POS terminals in China's mainland.

UnionPay
FRHF

VISA

We accept

DISC®VER

Diners Club

INTERNATIONAL
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O Mobile Payment

You can enjoy convenient payments with just a mobile
phone. Payment services such as Alipay, Weixin Pay
and UnionPay are available.

For better payment experience, no IDs are required for
transactions under a certain amount. Give it a go!

Please watch videos for more details www.pcac.org.cn.

n Alipay a

(1) Search for Alipay in the app store or on its official

website, and download the app.

- 5
Q alipay @ Cancel

Alipay-Simplify Your Life
Lifestyle GET
&> dk ek 1M

o S

(2) Open the app, and register with your phone number

or just sign in if you have already registered.
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(3) Add bank cards as shown below.

DiDi Trip Air/Train  Trip Hotels ~ Translate

; - (1]
¥ = g oo
Exchange Rate SmartHang... My Mini-apps  More

9:41 all 7 -

Add Bank Card

B k International cards are aﬂcﬁﬂlaﬂ

an

ol M VISA@D LS 2.~
000§

Add Credit or Debit Card
Start enjoying cashless payment

Add Now

-H'JF'

How to make payments  How to use Alipay to

|Emt£>r card number

Note

Visa, Mastercard, JCB, Diners Club, and Discover cards

can all be added to Alipay.

VISA @D 835 .9, pucoves

Tap "Add Now" and follow on-page prompts to complete

the process.
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(4) Pay by scanning QR code.

You can pay by scanning a merchant's QR code (method 1)
or by having a merchant scan yours (method 2).

Method 1: Tap "Scan", and scan the merchant-presented
QR code.

Option @

Scan merchant's QR code

Method 2: Tap "Pay/Receive", and present your QR

code to the merchant.

Option @

Present your payment code

0 -
Moo Search

I 7

=

Ray/Receivg 3

© : 3 %

DDk TripAin/Train  Trip Hotels Trs e

¥ & = &2 e
fuchangeRate Smarang < MyMinkapps  More

- ~

Follow the instructions in the app to complete payment

process.

% English Service Hotline

. +86-
a Al ’ 86-571 2688 6000

Please dial 0571 2688 6000 if you are using a Chinese number.




Weixin Pay

(1) Search for WeChat in the app store, and download
it.

Q) WeChat © | Cancel

WeChat

?O Calls, chats, and more GET

1 8. 8.6 & ¢

(2) Open the WeChat app, and register with your phone

number or just sign in if you have already registered.

18:48 D= 22:22¢ il 5G W
< Weixin Pay Q @& <

Choose the activation method

Add an international card and try Weixin
Pay i
Add a
o

Provide full identity information to
access more Weixin Pay functions

HEONE SRS
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(3) Add bank cards as shown below.

s
+ Status

) Services

%3 Favorites
4 Moments
5] Cards & Offers

Sticker Gallery

N .
=] ’.

Status

& Services

4 Moments

5] Cards & Offers

Sticker Gallery

= O

CardRepay ~ Wealth

Daily Services

© ©

Mobile Top Utilities
up

@D ®
Tencent Health
Charity

i settings & Settings
O O pe @ $ 3
Chats Chats G s Discover
J
f( Bank card ® (< 4 lﬁ!\
+ AddaCard
[E1 Cards
1 : \ o &
[ \
- & M-ySmre
q
A
Insurance @) Consumer Protection
& @&
QQ Coins Public
Services
L S \ 1D info y,

Visa, Mastercard, American Express, JCB, Diners

Club, and Discover cards can all be added to

Weixin Pay.
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Tap "Add a card" and follow on-page prompts to

complete the process.

(4) Pay by scanning QR code.
You can pay by scanning a merchant's
QR code (method 1) or by having a

merchant scan yours (method 2).

Method 1: Tap the "+" sign at the upper Scaqu;COde
right corner and then the "Scan" icon, Y
and scan the merchant-presented QR (1]

code.

Method 2: Tap the "+" sign at the @ o« ‘\

upper right corner and then the "Money" }
icon, and present your QR code to the

merchant. Present Payment
Follow the instructions in the app to | ©°de ©oPay
complete payment process. (2]

‘&) English Service Hotline

Weixin Pay +86-95017

09




B UnionPay

(1) Download the UnionPay app in the app store or
from its official website.

(2) Register with your phone number and enable the

.
payment function.
.
UnionPay
(iose whae '\ ﬁ) 510 @ FIY T
< < Pay
Phone number register
Australs
61
Please complete the real-name
cation & &
se:urity
UnionPay's financial-grade risk contral capabilities will
strictly protect payment and identity infarmation
) Scan
\_ —n ) \. J
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(3) Add bank cards as shown below.

mihag

13:518 atl 56 = —
Sl < Add a Bank Card
m
sy Fn:eﬂng‘cald numhelr L
( Ve have calia i o
Pay/Coll... Transport ~ Scan  Transfer RRET)
o "
Frilie2vIP > e
D 1 1 2Bw0>
-El- o @ @ s TH N AEERTE 0B/
Trnspart  Benst  Mewo Lo Sture Ao e an
LELS IR GRERE
aseE v w - ®
-
" 1 L] LR -
.
[
— [ ]
-
rTans *
P
- o
. e
y oeeams © Collection Enter card... supporting narly
EFER
& BEREES g ‘ o
a8 [ credit Report
Home Ofters Cards Firan) ! : : i
\, \__ (X WEAE S > L )

% It only supports linking UnionPay cards issued in certain places

such as Hong Kong SAR and Macao SAR.

Tap "Add Now" and follow the on-

: ¥ UnionPa
screen instructions to complete the

|
process.
A8 Py

(4) Pay by scanning QR code.
You can pay by scanning a merchant's QR code (method

1) or by having a merchant scan yours (method 2).
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Method 1: Tap "Scan", and scan the merchant-

presented QR code.

Scan QR Code
to Pay

Method 2: Tap "Pay/Collect", and present your QR

code to the merchant.

Present Payment
Code to Pay

. J

Follow the instructions in the app to complete payment

process.

‘& English Service Hotline

m UnionPay +86-95516

-
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Pay with a Tour Card

)

The Tour Card is a prepaid card which you can apply

for and top up in the UnionPay App to make everyday

purchases, online or offline.

Rl O CEHLE

oo "
om (|

Pay

Minimum 0 ra

Remit U Rewards Tour Card U Plan iCarry

8 8 @ =

B/AMAE StudySe.. Top-up Card Re... More

» EHEHF:MBEME 1 hours ag: >

4

~.

f < Tour Card 0N

Your Tour Card for mobile payment in China

imum O rate for top-ups

Holding o ¢ § 4l
These s10pt (o start Gomeatic matils oayecs SRS

-

s

r( Verify user info Y
The information has besn encryptad for the.
apptcation for a Tour Card only

NatronabityRegion
Singapcre
Passport
PagsRORT Crowns e
a (o]

() Agree (Tour Card Service Agreoment of Bank
of Hangzhou ¥

Please scan the QR code that carries the logo of

the payment service provider of your choice when

making payments. For example, use the Alipay app

to scan the QR code with the Alipay logo.




Some international e-wallets are
accepted by merchants in China

Easy payment with your e-wallet

You can directly pay with e-wallets below without

downloading other apps.

---------------- Hong Kong SAR / Macao SAR - - - = === === -~ -

‘?* IIJ}
MPay

WeChat Pay HK MPay
(06
)
BoC Pay Octopus ICBC (Macau) BOC (Macau) livi bank OmyCard

———————————————————— SOUtheastASia === —iminiminion mimin —imamis

Touch h‘\ CHANGF
nGo s >
eWallet %

Touchngo SG true money  CHANGI Pay K PLUS
ewallet
X ® =
D D:j’(j < pPAY
Poylak: GLOBAL
Bualuang DBS ICBC BOC MB Bank S Pay Global
mBanking PayLah! (Singapore) (Singapore)

——————————————— Japan / South Korea / Mongolia  ---------------

-.
no ® l o

toss Pay hi Pay Naver Pay Paybooc
‘. q ‘I'mnney
WON i Pu O pass
= | Pay :
WON KB Pay HanaPay i money BOC (Japan) Pass
Woori Card
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O Cash -

You can also pay in cash.

If you need cash, you can withdraw RMB cash
with your bank card at an ATM with logos of the

corresponding bank card organizations. You can

also directly exchange at bank outlets with currency

exchange signs, outlets of qualified financial
institutions, or self-service kiosks. Please consult

the staff for currencies available.

EXEﬁANEE
S iR
UnionPay V’ S A
FRH%
% gs: {Dmers Club] DISC.Va
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Bank Account

You can open a bank account with your passport
or other valid IDs at any nearby bank outlet, such
as the Industrial and Commercial Bank of China
(ICBC), the Agricultural Bank of China (ABC), the
Bank of China (BOC), the China Construction Bank
(CCB), and the Bank of Communications (BOCOM).
Please consult the staff at the bank outlet or visit

their official websites for more details.

With the account, you can enjoy a variety of financial
services (such as deposit and withdrawal of both
RMB and foreign currencies, foreign currency
purchase and sale, domestic transfer and cross-
border remittance, foreign currency exchange, and

making payments).




E-CNY *

You can also make payments in e-CNY if you are interested
in e-CNY.

Download the "e-CNY" app in the app store. Android users
can also scan the QR code below to download. Then, pay

by following the instructions in the app.

Q e-CNY

ot OPEN
Digital version of CNY

Rddddr 19K @ FEARBITMFEHTH..  (Nos) Finance Scan to download App for Android

% TIPS: E-CNY app registration service is available to users in
the following pilot areas: Beijing, Tianjin, Hebei, Dalian,
Shanghai, Jiangsu, Zhejiang (Hangzhou, Ningbo,
Wenzhou, Huzhou, Shaoxing and Jinhua), Fujian (Fuzhou
and Xiamen), Shandong (Ji'nan and Qingdao), Changsha,
Guangdong, Guangxi (Nanning and Fangchenggang),
Hainan, Chongqing, Sichuan, Yunnan (Kunming and
Xishuangbanna) and Xi'an.

&~ The 24-hour e-CNY customer service hotline:
+86-10-956196




